Role of Quality in Management and Library Systems: Issues and Challenges
on 27" April, 2009

ICFAI Business School (IBS-Noida) recently organized one day seminar on Role of Quality in
Management and Library Systems: Issues and Challenges on 27" April, 2009. The
National Seminar inaugurated by Dr. (Prof.) C. V. Ramanan, Director NATAD, (ISTD) in his
keynote address he stressed on how to improve communications and also discussed role of
quality and its usefulness in management and library systems. He also elaborated the Total
Quality Persons concept. On that day a large number of researchers and professionals
participated in the National Seminar. Various topics incorporating management and library
systems were discussed other speakers also highlighted the different issues like Total Quality
Persons, Quality in Banking Sector, Quality in software applications, Quality in Six Sigma etc.

The Eminent Personalities who delivered invited talks are Dr. C.V. Ramanan , Director -
NATAD (ISTD ) (Key Note Speaker) Prof. P. K. Kapoor, Prof. Univ. of Delhi, Dr. D. Pathak
(Director) DBS, Prof. D. M. R. Panda, Sr. Professor PMI-NTPC and

Dr. K. P. Chinda, Dean IBS-Noida.

A good number of speakers also highlighted the different aspects of Quality in Management
Systems.

Second half of the seminar covered the Role of Quality in Library Systems. Various legendary
personalities in the field of Library and Information Science attended the seminar with each



one sharing his/her views on different aspects of Quality in Library Systems. Participants also
presented the paper in different areas of library systems related to quality in this session.
Various personalities i.e. Dr. P. R. Goswami, Director, CSL (Key Note Speaker) Dr. S.
Majumdar, University Librarian, Univ. of Delhi Mr. M. M. L. Goyal, Sr. Librarian, IBS-
Gurgaon and Mr. Jitender Sharma, Librarian NIILM also shared their views. In the concluding
session Mr. M. M. L. Goyal, and Mr. Jitender Sharma also gave tips to professionals on how to
improve and perform their duties with the help of quality in the library systems.
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This seminar was concluded with the Valedictory Remarks by Dr. K. P. Chinda Dean-1BS-
Noida. He shared his views and delivered knowledgeable remarks of library systems. This
seminar was successfully organized by Dr. Rajesh Kumar, Librarian 1BS-Noida and his team.
Around 200 participants attended this seminar. It’s a grand successful National Seminar.



