MANLIBNET BEST PAPER AWARD FOR THE YEAR 2010
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MANLIBNET Best Paper Award for the year 2010 was jointly awarded to Ms. Anjali
Bandiwadekar, Librarian, Maniben Nanavati Women's College, Mumbai and Ms. Bhagyashree
Sane, Librarian, National Insurance Academy, Pune at the 11" MANLIBNET National Annual
Convention on "Trends & Challenges in management and Corporate Libraries in digital Era" held
at the Siva Sivani Institute of Management, Secunderabad during February 15-17, 2010.

The details of their papers are given below:

1. Assessing Service Quality in Libraries using the Gaps Model/by Ms. Anjali Bandiwadekar

2. "Application of modern techniques in Library Service : A case study of Insurance Sector
Library" by Ms. Bhakti Gole & Ms. Bhagyashree Sane




