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"“FROM THE EDITORS

Minules of the General Body meeling held at
NIFM, Fardiabad on April 5, 2002

The 41h Malional Convenlion of Managemeanl Librarnes
Melwork was held at Malional Institute of Financial
Managetmen!, Faridabad during 3-5 April, 2002 The lopic
of Ine conference was emerging paradigm of information
technolagy and its impacl on library services. The
conference was allended by mare lhan 50 participants
from all over the counlry. The padicipation was liltle less
than expected manly dus to the fact that venue of the
conlerence was changed at very shert nolice and some
ol lhe members cauld not find time due 1o examinations
and olher pressing commilments dunng the monlh of
April But it goes to (he credil of NIFM managemenl and
parlicularly, lhe grganising secretary of lhe conference
lhal MANLIBMET has baen ahle to honorils commilmend
for holding the annual conlerence successfully,

The fact that conference was allended mostly by new
parlicipanis, indicates the growing recognition of
MANLIBNET among library prafessionals. ILis a posilive
indicalion of inergasing reach of netwark. The delegales
keenly debated various issues relath.g le business and
management libraries during the course of seminar and
benefiled from the experience of cach olher.

The changing conteours of informalion lechnelogy have a
direcl bearing on ways the library services are being
deliverad. The digital paradigm has {ar reaching
implications for all lhe three traditional library lunclions,
vwiz : Colleclion, organisation and disseminalion of
informialion. It poses both a challenge and opporunily (o
library profession Lo reengineer and redesign the service
modules Lo suit Lhe new inlormalion environmenl We are
hopeful thal papers presenled al seminar and
subsequent discussion will lead lo some value addition
al least in some areas of brary functioning.

Al lhe end |, we would lke (o express cur mosl sincers
lhanks once again lo the Director, NIFM, Organising
Secrelary and olher members of crganising commitlee
and all those who provided linancial suppon Ter organising
the conlerance o

The GBM of MAMLIBMET was held last day of the 4lh
Annual Canvention. The meeting was chaired by the
Presiden| of Manfibnetwho briefed lhe members and the
delegales aboul Manlibnet and the earlier lhree annual
convenlions He also remarked that Manlibnel s basically
a peoples’ nelwark and the benefits of it could nol be
quanlified, Further, the General Secrelary was requesled
by him Lo brielly deseribe the activiles done by lhe nebvark
during lha lasl one year The General Secretary informed
aboul the goals®and abjeclives of Manlibnet. He also
informed that 3 issues ol the newsleller have already been
putlished. The General Secrelary then reguesled the
Treasurer to place the stalemenl ol accounis.

The Treasurar submilied the stalement of accounls giving
details about the members as on dale in all calegories
He informed the members about expendilure made during
lhe lasl one year and the corpus available with the
lMzanlibnet. The statlement of accounls was approved by
the members

On {he issue of newsleter the President informed lhat
allempls were made to gt spoensorship for the publicalion
of newsleiter. The altempts were partially successfui by
way of financial suppert coming from Mfs. Edulech — a
dalabase vendar He said that lo get the publicalion of
newsletier going we need 1o have suflicient corpus He
appealed o the members lo make ellorts lo gel
sponsorship for {he newsletter

The members were informed Lhat XLR), Jamshedpur has
ulfered lo hosl the 5lh Annual Convenlian of the Manlhibnel
during the year 2003 and made a request ta the Librarian
of the host institulion to give tenlalive dales for Lthe
convenlion Librarian of XLRI, hosting instlulion of lhe
Slh Convention invited the members lo suggesl lhe theme
ior lhe convenlion. He also requested Jor cenlnbulicns
nol ohly rom library and informalian science professionals
bul alse Trom others, well in advance so that XLRI gels
sufficient ime Tor lhe scrutiny and ediling of lhe papers
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PROCEEDINGS OF THE MANLIBNET 4™ ANNUAL NATIONAL CONVENTION ON "EMERGING
PARADIGM OF INFORMATION TECHNOLOGY: APPLICATION TO BUSINESS AND
MANAGEMENT LIBRARIES” HELD AT NIFM,FARIDABAD DURING APRIL 3-5, 2002

—

Mr. Ashok Jambhekar, Convention, Director

Mr. Ramsh C.Gaur, Rapporteur General

INAUGURAL SESSION

The 4th Annual Nalional Convention of MANLIBNET on
Paradigm of Information Technology Applicalion to
Business and Managemenl Libraries' was held at MIFM,
Faridabad during April 3-5, 2002 Dr. 5.0.Khan, Librarian,
Naiional Institule of Financial Management {NIFM},
Faridabad was the Qrganizing Secrefary. Aboul 50 from
all parts of the country librariang altended (he convenlion.
Mr. P. Jayarajan, Head, Lib & inf. Services, [ndia, The
British Council, al 10 30 A. M. on 3/4/2 inauguraled the
4th Annual Nalional Convenlion on MANLIBNET. Dr. TAV.
Murthy, Director, INFLIBNET and Prof. C. R. Karissidappa,
Head, DLIS, Dharwad University, Karnataka delivered he
theme address and keynote address respectively.

Dr. 5. 0. Khan, Librarian, NIFM introduced the dignitaries
on Dais. He alse gave a brief utline aboul the Convention
and MAMLIBNET.

Prof. A. N. Saxena in his welcome address said that the
theme of the 4th National Convenlion Paradigm of
Information Technology: Application to Business and
Management Libraries is very uselul and conlemparary.
He said that such events would nol only help librarian bul
faculty also He expressed his gralitude for organizalian
af the 4lhe Annual Convenlion of MANLIBNET at NIFM,
Faridabad.

Mr. Ashok Jambhekar, President of MANLIBNET recalls
lhe thinking behind formation of MANLIBNET. He stressed
upon the need of such networks and more so In case al
Management Librarian which are facing various prablems
such as budget conslraints, poor infrastruclural
availabifily and no proper pay scales to library stafl. He
said \hal apart from organizalion of its Annual Convention
MANLIBNET is also publishing a quarearly newsletter. ltis
just 3 years old. We wish and hope (hat with cooperation
of all MANLIBNET may achieve il sel goals.

Dr. ¢. R Karssidappa, in his keynole address —
Application of Infarmation Technology in Business and
Management Libraries Challenges and opportunilies
highlighted the various issues concerning the buginess
and managemenl libraries. He said thal we are in lhe world
of competiliveness where core compelencies are key to
achieve the sel goals in an organization. There is need
to reshape the vision of Business and Managemen!
Libraries by adopting new concepts and emerging
lechnologies. Libraries and Librarian, role has changed

significantly. We can not ignore lhis new role. He said
thal T convergance have converted lhe whole world inlo
a global village. He also talked about the role of various
lechnological developments and iis impacl an sociely. He
suggesled and thal il is the need of the hour lhat the
library slaff or Management & Business Librarian should
be trained in use of vanous IT lools and lechnologies.
The new role for librarian or Managemenl Librarian as
suggested by Dr. Karisidappa is that of a knowledge
manager or Informalion Consullant or Knowledge
Navigalor, Librartan need lo do develop proper navigalion
tools other challenges as listed out by Dr. Karsidappa for
Management Libranan is:

Inlernel Revolution

Information Overflow

Intranet

Electronic Publishing
He said that Inlernel provides a wealth of information.
Internel is also a leat based for inleral as well as external
informalion resources.
He concluded by giving few world of caution lo the
management librarian Firsl, You should hamess your
skills to make oplimum use of I T. Exploilation of Information
Highways is alsa requirad 1o make us available informatian
resources worldwide. You should nat only [earn lhe use
of IT but must learn how to act upon it. Librarian should
find ways and means to respond effeclively and
innovatively 1o lhe different landscape in maeting user
expectations. To lace the challenge of this cenlury
business and Management Libraries need 1o acquire mare
perspeclives and new compelencies. He said Lhal in my
apinion it is both an exciling and challenging time.
Librarian shauld not just threalened by ihe onslaughl of
eleciranic publicalion and emerging digital libraries. He

| concluded his keynote address by reading out the

fallowing quole; “If we ride the waves of the MNET, lhen
there is bound to be some bumps. But if we sland al lhe
age of the global informalion technolagy beach and do
hot get wet then wipe oul of our profession is liksly .

Dr. T. AV, Murthy said thal here today we are going'to
discuss a most crucial issue i.e. Paradigm of Informalion
Technology. This word is having different connolalion for
different couniries of lhe world. The progress ol a country
is direclly related lo the progress made by a parlicular
country in making effeclive use ol IT. He said thal
Government of India has allocaied Rs. 110 Crora in 10lh




plan for lhe development of the Librarian in the counlry
paricularly lar the modernization of Libraries. He refareed
the remarks made by F.W. Lancaster regarding
emergence of paperless sociely. He slressed upon the
need for digilizalion in Indian Management Librarian. In
this regard he suggesled lhal content management and
MARC 21 are two imporlant concepts for atention of
mangagement Librarian in India. The Managamenl
Libranan should learn about the lalest IT developmenl
and effeclive managerial skills He concluded his lheme
address by highlighling Lhe importance of E-Facior much
as E-Commerce, E-learning etc.

ln his inaugural address kir. Jayarajan recalls his days at
XLRI, Jumshedpur as a Librarian. He said thal we are at
ihe crossroads. Many new things have happened and
many new lhings are expected in fulure, Various
challenges faced by lhe Library profession need lo be
lackled in an effeclive way. Management Librarian can
lake lead in such a siluation. We have been dependen|
an vanous Information channels and media. To cope up
with lhis dependency factor we need lo develop a better
coordingtion mechanism YWe should try Lo provide best
service 1o the users and also Iry to develop your library
as lhe besl library. We should fearn how lo difierenliate a
Good Library and a bad library. We should define crilenia
for selling up a library good or bad. What can be a goad
lhbrary? Generally speaking in my opinion a goad library
15 that, which is fulfitling basic information needs of its
clientele, Bul here we should have some parameaters Lo
evaluale a library * These paramelers may be based on
various factors such as: 1) Library resources; 2)
Inlraslructure support; 3) Inleraclion with student & facully;
4) Opening hours elc. He said Lhat benchmarking is very
imponanl in case of a library. You should benchmark
some library 10 design and match the requirements of
wour users. The ullimate aim should be user salisiaclion.
Your fecus should be lowards total shlislaction lo the
cuslomer needs.

The Inaugural session ended wilh a formal vaote of thanks
to all guasts and parlicipants as proposed by Dr. 5. D.
Khan, Organizing Secrelaty, 4lh MANLIBNET Convention
Technical Session |: Knowledyge Management

Mr. Ashok Jambhekar, lhe Convention Director, began
the session by introducing of Chairman for Technical
Session =l and Rapporteur General. He also explained
vanous guidelines lor presentalion of papers,

In hus Inireduclory remarks Prof R. L. Raina, Chairman
recalls the keynole address as delivered by Cr.
Krassidappa in which he lalked about lhe changing role
for librarian as the Knowledge Manager. After his
introductary remarks about {he knowledge management
and its applicability Lo library and informalion field, he
invited lhe paper presenters to present lheir papers on
the above Iheme. Of lhe 5 papers slaled for presenlation,
following 3 papers were presented by the respeclive

aulhars:

1. Knowledge Management: Challanges for
Information Professionals f Librarian by
Dharmendra Sachan, Chief Manager Library,
Exim Bank, Mumbai: In his paper various concepts
such Whal is Knowledge management?, |ts
definitions, difference belween Knowledge
Managemeni and Information Management, and why
Knowledge Managemenl for lhe Libraries were
presented. [n addilion to Ihis the case sludy of EXIM
Bank of india was also presented.

2. Knowledge Management initiatives at NMIMS by
Vrushali Rane, Librarian, NMIM3, Mumbai: The
Knowledge Management initiatives at NMIMS, Mumbai
weara presented, The presenter also lalked about Ihe
various terminclogies associated with knowledge
managemenl.

3. Meta Dala lor designing Internet Resources by
Dr {Mrs.} Khaiser Nikam, Reader and
Management Consul{ant, DLIS, University of
Mysore: The presenlation was focus on lhe Meta
Dala, its crealion, usefulness and sleps involved in
Meta Dala crealion.

Eesides this a Vendor Presentation of LIBMAN- ibrary

software By R. S. Enlerprises was also made.

Dr. P.R. Goswami, Dr. S. Sirumarlh, and Mr. Ramesh C.

Gaur raised questions during lhe session.

The chairman in his concluding remarks said that

knowledge management 15 having different connalations

to various people, For corporale world it is more lhan a

library In this conlext ilis important thal librarians should

equip themselves le play lheir new role as lhe knowledge
manager efiicienlly and eflectively.

Technical Session—Il: On-line Inlormation Retrieval

Sysiemn

Mr. Akhlar Parvez, 51 information Oficer, ICRA LTD

chaired the session,

ARer his introductary remarks aboul he usefuiness and

necessily of On-ling informalion relrieval systems, Mr.

Akhlar Parvez invited the paper presenlers to presenl

their papers on lhe above theme, OFf lhe 4 papers slated

for presentalian, only ene author was available to present
his paper.,

1. Crealing Internet Resources Catalogue by
Sharad Kumar Sonkar: In his paper Mr. Sharad
Sonkar lalked about the Inlernel, and various Inlernel
resources available

In Ihe end chairman of lechnical session Mr. Akhlar

Parvez, concluded the session.

Technical Session— |l : Digital Library & Information

Services

Chairman: Mr. M.M L, Goyal

Tolal No of Papers = 4+Viendor Presentation by M/s

Edulech.




bir WM.A L Goyal, Librarian, MDI. Gurgaon chawed 1he
session. Qul of 4 papers foliowing fwo papers were
presanted.
1. Digual Informalion Services: Challenges and
opponuniies By Mr. Partha Bhatacharya
3. Information seeking behaviour of Library Users inE-
Environment By Dr. 5. S. Sirumath, Librarian, XLR!
r. Parha Bhallcharya presenled the various challenges
and oppartunilies vis-a-vis Digital Library and Information
Services
Or §.S. Shirumath lalked about he information seeking
behaviour of lbrary users in ihe new E-environment..
Mr M M. L Goyal observed that Digilal library and
infarmation services are becoming part and partial of a
) management library.

“Technical Session — IV: Digital Libraries
Tolal Mumber of Papers = 4
Dr. S S Shirumalh chaired [his session in his introduclory
rernarks Dr. Shirumalh briefed about the presant frends
and past developmenls in lhe area ol digital libranas.
Fallowing lwo panpers were presenled during the session:
1 Challenging aspects of Digital Informatian Services by
Sharad Kumar Senkar, Digilal Library and Imformation
Centre, RGUHS, Bangalore
2 Digita! Library by Vinay Kumar Kanthola, NIFM,
Faridabad
Mr. Sharad Sonkar highlighied he importance of digital
library and infarmalian services in present environmant
Me said thal the digital fibrary could help lo a great extent
in providing Lhe right information at rnghl time to the right
Lser
Mr Vinay Kainlhola in his paper lalked about the various
aspecis of a digilal library such as technological
requirements ils dasign and development, sleps involved
in the designing of a digila! library elc. '
Mr P. Bhallacharya and Dr. Roshan Raina raized some
querias lo the presenlers. The session came Lo an end
wilh concluding remarks lrom the chair
Technical Session ¥V & V| : Digital information
Resources & Information Marketing in Digital Era
Chairman * Mr Partha Bhattacharya, FITT
Total Number of Papers = S+Vendor Presentation by
\erghese Elaclronic Publishing
Due Lo lime consiraints the lechnical session V & Vi were
|intly organised. Mr Farlha Bhatlacharya chaired lhis
session. During Lhe session following Lhree papers were
presented:
1 Information Marking in lhe digilalised Era by Ms. MR
Chavan, Crisil-Infac, Mumba '
2. Information Markeling © Stralegic Consideralion for
Acadermic Librarian by P K Chaudhary, S7i Sringiri
Sharada Institule of Managemen!, New Delhi
3 Information Access and Relrieval Syslem for
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Management Libranes by Harvinder Singh
In her paper Ms. N.R. Chavan lalked aboul the markeling
of informalion services and producls She presented lhe
case of Grisil-infac library as an example of such
markating. She emphasis onthe need of good marketing
slralegy and beller product designing for marketng of
library and information services
K. B K. Chaudhary while presenting his paper emphasized
on Lhe need of target markeling of Iibrary and information
services and praducts In his proposal he targetad lhe
alumn as the customer base for information markeling
Mr Akhlar Parvez. Mr  Prabhakar Singh, Mr Ashok
Jambhekar and Or $.§ Sirumalh raised the varous
guestions .
Mr Ashok Jambhekar concluded the day's proceedings
by highlighting 1he dillicultes in the marketing of library
and information services. But at lhe same lime he advised
the librarians 1o be ready lor adoption of lbis revenues
generation aclivity.
Technical Session VIl : Archiving Excellence {throuagh
Informalion Technology
Chairman ; Dr. P. R, Goswami
Tolal Number papers . 7
Dr. P. R. Goswarmi. Chiel Libranan, Planning Commigsion
chairad Lhe session, Oul of 7 papers foliowing 5 papers
were presentad during this session’
1. Funding proposal for reengineering of library and
informalion services . A case study By : Ramesh C. Gaur
2. Business information Systems by Akhiar Pravez
3 Digital Library Onslaught by Dr P R.Goswam
4. Inlrane! Technology By. K. Magra)
5 Economizing the dissemination of infarmation in the
elecironic informalion era - A case study of ICRIER.
By Manjeet Raizada

Mr. Ramesh C Gaur' s paper was based on the praject
me undertaken for lhe preparation of unding proposel
for reengineering of Lady Irwin College Library.
Mr. Akhlar Parvez in his paper presenled an overview of
varaus offine s on-ine informalion sources and SEervices
available at ICRA Library.
Dr PR. Goswamin his paper advocales the need of print
media n the digital era He also lalked aboul the hybrid
library struciure in presen! contex|
Mr K Nagraj presented about the various aspecls of
INTRANET Technology
The session came inlo an end afler a Ihvely discussion
This lolowed by a panel discussion.
Panel Discussion on Challenges of Digital Libraries
The following panelist expressed lheir views an
Challenges of Digilal Libraries:

[ Dr. A Lahir, Advisar, NISSAT

i, Or. Kalpna Dasgupta

I[N Mr ishwar Bhal, British Council Library
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Al the end valedictory session took place which was
followed by lhe distnbulion of padicipation cedificale. The
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_'“Enhance Library I_nfprmaﬁun Services
" Through OCLC Global Co-operation”

Seminar He_lﬂ at Indian instifute of Mai@agemént, Ahmedahad.Wednes'day March 13, 2002.

The seminar was cenducted by Mr. Andrew H Wang,
Executive Direclor of OCLC, Asia Pacific — Dublin, Ohia,
USA and Ms Shu-En-Tsai, Manager , Asia Pacific ibrary
Services,OCLC Asia Pacilic.

Aboul 40 library professignals from Gujaral siale
parlicipated in Lhe seminar. The academic inslilutions 1o
R&D organisations were represanied by Lhe
professionals. This was a prasenlation-cum
dermanstralion seminar.

Nr. Wang gave a brief introduction 1o OCLC and
elaborated the benefils thal can he derived by
parlicipaling in the OCLC's acuwvilies and work.

The following were {he objeclives

1. Undersiand OCLC and lha global library cooperative
programmes.

2 Understand the staie of art as well as the trend of
information lechnology

3. Understand the concepl and means ol advance
information service in the 21st cenlury

4. Participale in the global library cooperative
programmes lhroughOCLC,and adopl QOCLC
information service lo enhance library information
service.

He furiher said Ihat lhe users get the colleclive expertise
al librarians world-wide. He recommended the

professionals present to join the pioneering effor to denive
the following benefils

Expand your expertise. You are linked la olher libraries
for subjecis, languages and colleclions oulside your
library's scope. You can imprave your library's abilily to
respond more quickly and accuralely on a broader
spectrum of research than you could do an your own

Add value to relerence interaclions with users,
Librarians add value lo reference inleraclions by obtaining
answers to dilficull queslions from expert libranans at
ather inslitubons.

Extend your hours, Offer reference services beyond
the business hours of your library by cooperating (o “cover
(he desk” 24X7 with olher reference libranans.

Archive answers. Reference lransactions are slored in
a Qi&A knowledge dalabase hal you can access for ready
reference. Think of this as a "wilual” 3X5 card fle of
reference queslions and answers.

He informed the parlicipants lhal by paying a one lime
fees af $350, braries can bacome member of lheir online
calaloguing service. The membership allows use of OCLG
Onlineg Calaloguing also known as WarldCat.
This is a bibliegraphic informalion of more Lhan 10000
[brariesand in terms af unique records il has 50 million

recolrds (Proccodings have been raporied by =h. Ashoh
Jambhekar-lil-Ahmedabad])

Contd from B 1

Furiher he added [hat he will alsa publish the procesdings
in CD Format. He also made suggestion for upgradalion
of lhe Manlibnel newsleller lo Manlibnet Builelin.

Librarian of IMT, Ghaziabad suggesled the lopic of *Stafl
Developmen! Policies' as a lheme [or Lhe next convention.
Th this context Ihe issue of parity of scales was discussed.
Librarian, ICRA said that it is a complex issue therefore
suggesled Manlibnel could approach the ILA and make
joint efforls in this direction. The General Secrelary
apprised lhe members of thestatus af this issue pa rlicularly
alier lhe pay scales announced by 5th Pay Commission.
He informed thal lhe mailer was still under consideration
in the Ministry of HRD.

The Librarian of JBIM, Mumbai exhorled the members Lo
inlrospect and decide il the Libranans wished (o club
lhamselves with teachers or lechnologists.

Suggestions for sending electronic copy of the newsletter
through &-mail were taken note of.

The Presidenl infarmed about ihe formation of Asia Pacific
Business School Librarians” Group niliated by INSEAD
Singapore, and indicated lnat Manlibnet would benelit by
joining lhe group .
The editor of Manlibnet newsletler appealed lo all members
lo come forward and contribule informalion and olher
supporl for ils publicalion on lime.

The feeling among the members preseni was {hal spirit
af co-operation and goodwill amang lhe members will help
lhe nebwork lo grow and prosper.

The meeting came ta an end with vole of thanks to the
chair,

The 5th Annual Convention of MANLIENET is being hosted by Library of XLRI,
Jamshedpur. The dates and theme of conference papers
will shortly be announced.
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Some Poetic Thaughtsj

Dear Book

e wanl your company far even, as you arace home
& fibrary with knowledge, with which
wie gel honaur & weallh
Technology loday shaking hands wilh you bul let us prepare
ourselves lo capture you on earlh, waler,-

air & lhe whels cosmos

Yau huide yourself in W W Web, how ¢an we ind you
wilhout web-address?

You connect whels world ltke a Juggler, & made us feel
helptess o push forward, without a ‘mouse’ of campuler.
The old'Guardian of Knowledge' has changed we can now
navigate world wilhout l2aving saal bell,

With new enlhusiasm & help, we have lo swim unlinngly in
lhis never-dysing quesl of knowledge by mutual
co-operalion

Digitizing

Information sayrees are many
physical, scanned, in-house or any dala on 'net-laxl’ graph
or irnaging manipulaled for easy accessing.

This is ‘Mela Dala’ creabing processing the anginal -
adding, capying. undaing & getting original afiercopying in
‘Mon-tlestruclive mode' called digibising.

Check {he words from the fisld
lhey are know, lhe arigin, definilion & their mearing
caming, compare digital lo analeg sound recerding now we
can have our cake, slill eating.

frs. Jyoti Kunte
Librarian

JEIMS {Mumbai)
Sih Apr 2007
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